
367.46994   Zero call list -- Registration -- Administrative regulations -- Availability
of information on list -- Consumer education pamphlet.

(1) Any person may apply to the Office of the Attorney General, Division of Consumer
Protection, to have his or her residential telephone number listed on the zero call
list. The Office of the Attorney General shall provide automated telephone dial-in
registration and shall collect only the home phone number from the applicant
deemed to be required to administer the zero call list. The Office of the Attorney
General shall promulgate administrative regulations to:
(a) Provide for automatic telephone number referral from the incumbent local

exchange carrier or the competitive local exchange carrier to the Office of the
Attorney General for the purpose of updating the zero call list to reflect an
applicant's change of address or an applicant's termination of telephone
service; and

(b) Develop, modify, or administer the zero call list in such a way as to permit
interface with any national registry established by the Federal Trade
Commission or the Federal Communications Commission for the purpose of
including in Kentucky's zero call list that part of the national database that
relates to the Commonwealth or release to the national registry applicants on
the zero call list that indicate a preference to be listed on a national registry.

(2) The Attorney General shall place the residential telephone number provided by the
applicant on the list. The Attorney General may update the information on the list as
provided in subsection (1) of this section, but shall not remove the information
unless requested to do so in writing by the applicant, or upon receiving notice that
the given telephone number is no longer held in the name of the applicant.

(3) Persons whose telephone numbers appear on the zero call list shall not receive
telephone solicitations except in accordance with the provisions of KRS 367.46951
to 367.46999.

(4) Any person that applies to the Office of the Attorney General to be placed on the
zero call list shall be informed about how to add his or her name or telephone
number to company-specific and industry-wide no solicitation call lists, including
those lists provided by the Direct Marketing Association (DMA) and the Telephone
Preference Service (TPS).

(5) Information contained in a database established for the purpose of administering the
zero call list shall be used only for the purpose of implementing the zero call
program in conformance with KRS 367.46951 to 367.46999.

(6) The zero call list shall be available at no cost to any merchant or telemarketing
company that is required to consult the list. In addition to the formats described in
KRS 367.46955(15), the list shall be made available in a format for electronic
download from the Internet Web page of the Office of the Attorney General. The
Attorney General shall make the electronic list available in a format that is
searchable by area code and by local exchange. The electronic format shall be
arranged with the last four digits of the telephone numbers in ascending order. The
electronic list shall also be searchable by individual number and shall be
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downloadable in at least five (5) of the most common commercially available data
management program formats. Hard copies of the zero call list shall be arranged by
area code and local exchange with the last four digits in ascending order. The Office
of the Attorney General shall develop procedures to assure that:
(a) The merchant or telemarketing company requesting the list shall maintain the

confidentiality of the information on the list; and
(b) The merchant or telemarketing company shall use the list only for the purpose

of preventing telephone solicitation calls to persons whose telephone numbers
appear on the list.

(7) The Kentucky Public Service Commission shall produce a consumer education
pamphlet that:
(a) Describes the changes made in the year 2002 to Kentucky's telemarketing laws

including the creation of the zero call list;
(b) Describes the consumer's rights and responsibilities regarding the receipt of

telephone solicitation;
(c) Explains how consumers can apply to be placed on the zero call list and on

any federal do not call registry established by the Federal Communications
Commission or the Federal Trade Commission;

(d) Explains how to apply to be placed on company-specific and industrywide no
solicitation calls list, including those lists provided by the Direct Marketing
Association (DMA) and the Telephone Preference Service (TPS); and

(e) Describes how a consumer can file a complaint if the consumer receives calls
after being placed on the zero call list.

(8) At least once a year, the Public Service Commission shall require that the pamphlet
be included in the billing inserts of the telephone companies under the Public
Service Commission's jurisdiction.

Effective: July 15, 2002
History: Created 2002 Ky. Acts ch. 21, sec. 5, effective July 15, 2002.
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